
Title Is there anything about the approach to your 

venue that you think it would be helpful for 

people to know?

45 West

Aldwinckles Coffee House There is a step to get into the property for which 

we have a ramp

Attenborough Arts Centre - Main Hall

Attenborough Arts Centre - Studio 1

Beaumont Leys Library

Belgrave Library

Black Horse - Laughter Loft

Bond Street Distillery

Chutney Ivy - Upstairs

Curve - Studio Theatre

De Montfort Hall - Auditorium

Duffy's Bar - Venue Space There is a small step to the main entrance, wheel 

chair access is via the yard door to the right

East Street Lanes

Evington Library

Festival Hub



Firebug - Upstairs There are 3 steps to Firebug's main entrance, 

there is step free access via the side entrance on 

Pocklington's Walk. As stated elsewhere 

unfortunately there isnt step free access to the 

performance space.

Firebug - Upstairs Intimate There are 3 steps to Firebug's main entrance, 

there is step free access via the side entrance on 

Pocklington's Walk. As stated elsewhere 

unfortunately there isnt step free access to the 

performance space.

Foxton Village Hall

Grays@LCB Depot - Courtyard

Grays@LCB Depot - Lightbox

Harborough Culture Café Comedy Club

Harborough Market Hall

Highcross Shopping Centre

Highfields Library

Hotel Brooklyn Leicester

James Cafe Bistro

Joe Orton Square

Just the Tonic at Hansom Hall - The Big Room

Kayal - Upstairs

Kibworth Grammar School Hall

King Richard III Pub

King Richard III Visitor Centre Nearest blue-badge parking is on Greyfriars and 

Applegate.

Knight & Garter

LCB Depot

LCF Online Events

Leicester Central Library

Mem Saab Restaurant

Menphys

Mountsorrel Memorial Centre

New Parks Library

Newmarket

Oadby Royal British Legion

PETER Pizzeria - Violin Room

Phoenix - Screen 2

Phoenix - Screen 4



Phoenix - Terrace Room

ReRoll Board Game Cafe

Sue Townsend Theatre

The Belmont Hotel

The Big Difference

The Birch Tree

The Cradock Arms

The Fox and Soar

The Globe

The Gresham ApartHotel

The Guildhall - Mayor Parlour

The Guildhall - The Great Hall

The Heathcote Arms

The Little Theatre - Main

The Mash

The Musician

The Octagonal Theatre

The Pharmacie Arms

The Real Ale Classroom

The Rose and Crown - Main Room

The White Lion

The Y Theatre - Downstairs only East Street has an incline heading up the road 

from the train station. There is a loading bay in 

front of the entrance for pick-up and drop off, and 

the Theatre Bar and Stalls have step-free access 

from the street.

The Y Theatre - Fully seated East Street has an incline heading up the road 

from the train station. There is a loading bay in 

front of the entrance for pick-up and drop off, and 

the Theatre Bar and Stalls have step-free access 

from the street.



Upstairs At The Western Theatre Upstairs At The Western theatre is situated on the 

first floor of The Western pub, a Victorian building, 

which has step free access to the ground floor, 

garden and toilets.

The theatre is accessed by means of internal stairs, 

and the emergency exit is via an enclosed staircase 

to the pub garden. Both staircases are of good 

step and tread, and have handrails but there is no 

lift in the pub.

We want as many people as possible to enjoy the 

intimate and immersive atmosphere of our 

theatre and as such we take all possible steps to 

accommodate people with restricted mobility or 

vision loss.

This includes providing people (and carers) with 

early and unhurried access to the auditorium 

before shows start. Choice of seating. Helping 

people up and down the stairs. Arranging for 

refreshments to be fetched from the bar.

Where required, a personal evacuation plan is 

agreed with people in advance and a member of 

the theatre staff is assigned to be with and take 

responsibility for the person if the evacuation 

alarm sounds.Waltham on the Wolds Village Hall

Warning Zone Life Skills Centre

Wycliffe Rooms

Wygston's House



Does the venue offer programme information in 

additional accessible formats?

Please provide further details:

NO

NO

NO

YES

NO

NO



NO

NO

NO

NO

NO

YES Large print listings are available on request

YES Large print listings are available on request



YES Large print listing are available on request

NO

NO

NO

NO

YES Accessible PDF available via the website

YES Accessible PDF available via the website



NO

NO

NO



Are assistance dogs allowed into all parts of the 

venue?

Does the venue have reserved accessible parking?

YES NO

YES YES

YES YES

YES YES

YES YES

YES NO

YES YES

YES NO

NO



YES NO

YES NO

YES

YES YES

NO

NO

YES NO

YES NO

YES NO

YES

YES NO

YES NO

YES NO



YES NO

YES NO

YES

YES NO

YES YES

YES NO

YES

YES NO

YES NO

YES NO



YES NO

YES YES

YES YES

YES



Is the performance space wheelchair accessible 

for performers?

Accessible bathroom available for audience use?

YES NO

YES YES

YES

YES YES

YES YES

NO YES

YES YES

YES YES

YES

YES YES



NO

YES YES

YES

NO NO

YES YES

NO

YES YES

YES YES

YES YES

YES YES

NO NO

YES YES

YES YES



YES YES

NO YES

YES YES

NO YES

YES YES

NO YES

NO YES

YES

YES YES

YES YES



NO NO

YES YES

NO YES



Is your venue wheelchair accessible? Audience Wheelchair Notes

Partially <p>Allow extra time for getting around tables. 

Toilet is upstairs.</p>

YES

YES

YES

YES

NO

YES

Partially

YES <p>Due to the nature of the ticketing for these 

shows there may not be a registered disabled 

ticket price - in this instance it would be useful if 

you could make us aware at 

tripleceepee@gmail.com of any access needs in 

advance</p>

YES <p>We have a step at our front door but have an 

access ramp at reception to assist entry. There is a 

fixed disabled ramp up to the lanes, low access to 

one side of the bar and an accessible toilet on 

ground level</p>



<p>Although Firebug itself is wheelchair accessible 

there's a flight of stairs (and no lift) to 

the&nbsp;performance&nbsp;space.&nbsp;&nbsp

;</p>

<p>Although Firebug itself is wheelchair accessible 

there's a flight of stairs (and no lift) to the 

performance space.&nbsp;</p>

YES

YES

NO

YES

NO

YES

YES

YES

NO

YES

YES <p>Wheelchair spaces are available in both our 

cinema screens: three in Screen 1 and two in 

Screen 2. Please call Box Office prior to booking if 

you require a wheelchair space or other accessible 

seating. The foyer, Box Office, Café Bar and screen 

entrances are all on a flat level on the ground 

floor. Lift access is available to the first floor 

meeting rooms.</p>



YES <p>Wheelchair spaces are available in all our 

cinema screens: three in Screen 1, two in Screen 2, 

three in Screen 3 and three in Screen 4. Please call 

Box Office prior to booking if you require a 

wheelchair space or other accessible seating. The 

foyer, Box Office, Café Bar and screen entrances 

are all on a flat level on the ground floor. Lift 

access is available to the first floor meeting rooms, 

Terrace Room and the Nest rooftop bar.</p>

NO

YES

Partially

YES

NO

YES

YES

NO

YES <p>The stalls have step-free access from the street 

with a loading bay in front of the entrance for drop 

off. The balcony does not have step-free access 

but we hold a number of seats in the stalls for 

access purposes should you need them. For full 

accessibility info please visit 

https://ytheatre.co.uk/your-

visit/accessibility/</p>

YES <p>The stalls have step-free access from the street 

with a loading bay in front of the&nbsp;entrance 

for drop off.&nbsp; The balcony does not have 

step-free access but we hold a number of seats in 

the stalls for access purposes should you need 

them.&nbsp; For full accessibility info please 

visit&nbsp;https://ytheatre.co.uk/your-

visit/accessibility/</p>



NO

YES

YES



Step free access Does your venue have a hearing loop?

NO

YES YES

YES

YES YES

YES NO

NO NO

YES

NO YES

YES NO

YES NO



NO

YES NO

NO

NO NO

YES NO

NO NO

YES

YES YES

YES YES

YES NO

NO

YES YES

YES YES



YES YES

NO NO

YES

NO NO

YES

NO NO

NO

YES YES

NO

YES YES

YES YES



NO NO

YES YES

YES NO



What type of hearing loop is installed? Is the hearing loop well advertised with 

appropriate signage?

YES

YES

YES



NO

YES

T-loop YES

T-loop YES



T-loop YES

YES

YES

YES



YES



Online Access Details Name

45 West

Aldwinckles Coffee House

Attenborough Arts Centre - Main Hall

Attenborough Arts Centre - Studio 1

Beaumont Leys Library

Belgrave Library

Black Horse - Laughter Loft

N/A Bond Street Distillery

Chutney Ivy - Upstairs

Curve - Studio Theatre

demontforthall.co.uk/access/ De Montfort Hall - Auditorium

Duffy's Bar - Venue Space

East Street Lanes

Evington Library

Festival Hub



firebugbar.net/about/access-information/ Firebug - Upstairs

firebugbar.net/about/access-information/ Firebug - Upstairs Intimate

Foxton Village Hall

Grays@LCB Depot - Courtyard

Grays@LCB Depot - Lightbox

Harborough Culture Café Comedy Club

Harborough Market Hall

Highcross Shopping Centre

Highfields Library

Hotel Brooklyn Leicester

James Cafe Bistro

Joe Orton Square

Just the Tonic at Hansom Hall - The Big Room

Kayal - Upstairs

Kibworth Grammar School Hall

King Richard III Pub

King Richard III Visitor Centre

Knight & Garter

LCB Depot

LCF Online Events

Leicester Central Library

Mem Saab Restaurant

Menphys

Mountsorrel Memorial Centre

New Parks Library

Newmarket

Oadby Royal British Legion

PETER Pizzeria - Violin Room

https://www.phoenix.org.uk/accessibility/ Phoenix - Screen 2

https://www.phoenix.org.uk/accessibility/ Phoenix - Screen 4



https://www.phoenix.org.uk/accessibility/ Phoenix - Terrace Room

ReRoll Board Game Cafe

Sue Townsend Theatre

The Belmont Hotel

The Big Difference

The Birch Tree

The Cradock Arms

The Fox and Soar

The Globe

The Gresham ApartHotel

The Guildhall - Mayor Parlour

The Guildhall - The Great Hall

The Heathcote Arms

The Little Theatre - Main

The Mash

The Musician

The Octagonal Theatre

The Pharmacie Arms

The Real Ale Classroom

The Rose and Crown - Main Room

The White Lion

https://ytheatre.co.uk/your-visit/accessibility/ The Y Theatre - Downstairs only

https://ytheatre.co.uk/your-visit/accessibility/ The Y Theatre - Fully seated



Upstairs At The Western Theatre

Waltham on the Wolds Village Hall

Warning Zone Life Skills Centre

Wycliffe Rooms

Wygston's House



Number of Accessible Toilets Partial Access

Ramp in from street, Aldwinckles is small and not 

easy to negotiate a wheelchair around but is 

accessible with consideration from other guests

2

1

1

1

6

3 There is level access on the ground floor to the 

auditorium, box office, bars, kiosk, public seating 

areas, accessible toilets and Changing Places 

facility. There is lift access to the first floor circle 

bars, circle seating and accessible toilet.

The box office and Victoria Suite bar have low-

level accessible counters.

There are certain seats within the auditorium that 

are accessible for wheelchair users, these are 

located in the Right Circle and Flat Stalls. All other 

seating areas will involve steps. Customers should 

contact box office to discuss their requirements 

and to book.

1

1



1

1

1

2

1

1

3

3



6

2

1

1 Only the middle floor is accessible, stage is 

downstairs and not accessible

1

2

1

1



1



Is there on-street parking at your venue which 

can be used by permit holders?

Please provide further details:

YES

NO

YES Cabaret style seating at tables.

YES

YES

YES



NO

YES

YES

NO

NO

YES

YES



YES

NO

NO

NO

NO

YES

YES



NO

YES

NO



What type of seating does the performance space 

have?

How do people using wheelchairs or other 

mobility aids enter the venue?

Mixed

Level unfixed

Level unfixed

Other

Raked fixed

Raked fixed

Access is via the 'Yard' door and is over uneven 

cobbles (is used regularly by wheelchair uses 

without issues)

Level unfixed



Level unfixed

Level unfixed

Level unfixed

Level unfixed

Level unfixed

Level unfixed

Level unfixed

Raked fixed

Raked fixed



Level unfixed

Level unfixed

Raked fixed

Level unfixed

Level unfixed

Raked fixed

Mixed

Mixed



Raked fixed

Level unfixed

Level unfixed



Do people using wheelchairs enter at the main 

entrance?

What is the maximum number of wheelchair 

seats that can be sold per performance?

YES 70

YES

YES

None

YES 4

Minimum of six, maximum varies depending on 

seating formats

NO

YES 10



YES

YES

YES 5

YES

YES

YES 6

YES 3

YES 3



YES 15

YES 4

0

YES

0

YES 2

YES 13

YES 13



0

YES

YES 100



How many seats must be removed to create 

adequate space for a customer using a 

wheelchair?

1

N/A

2

Between two and four

1



3

6

0

0



0

None - they are permanently removed

N/A

1

1



0

2

1.5










